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Adlyxin Rx Savings Card FAQ*
Sanofi offers savings on Adlyxin through the Sanofi Rx Savings Card program for eligible patients. With
this savings offering for Adlyxin, patients who were previously enrolled in the Sanofi Rx Savings Card
program and taking select Sanofi products will have a $0 co-pay. Patients who are eligible to sign up
for the Sanofi Rx Savings Card program will pay no more than $15 per prescription.
1.

What is the Adlyxin Rx Savings Card offering?
OFFER:
Which patients qualify for $0 co-pay?

			Eligible, commercially-insured patients previously enrolled in the Sanofi Rx Savings Card program and
			Currently20mcgtaking Lantus® (insulin glargine injection) 100 Units/mL or Toujeo® (insulin glargine
injection)
20mcg300 Units/mL (defined as having commercial insurance and having filled a prescription
through the Sanofi Rx Savings Card program)
Which patients qualify to pay no more than $15 co-pay?
			Eligible, commercially-insured patients new to the Sanofi Rx Savings Card program
20mcg

PROCESSING:
How do my patients know if they are enrolled in the Sanofi Rx Savings Card program?
			If a patient is not sure whether they are enrolled in the Sanofi Rx Savings Card program or would 		
like to enroll,
please direct them to call 1-866-255-8661
20mcg
			Patients can present their Lantus® or Toujeo® co-pay card to their Pharmacist when filling their
Adlyxin prescription
for additional co-pay savings
20mcg
For patients already enrolled in the Sanofi Rx Savings Card program:
			If a commercially-insured patient is already enrolled in the program and has filled a prescription for
Lantus® or
20mcg Toujeo®, process the Adlyxin prescription with the patient’s current Sanofi Rx Savings Card
as secondary coverage
2. How long does the offer apply for?
			Eligible patients save on every prescription of Adlyxin for 12 months
20mcg

			To continue receiving savings after 12 months, patients are required to re-enroll in the program in
order to 20mcg
confirm that they are not currently enrolled in Medicare, Medicaid, or any other federal or
state funded prescription drug benefit program
			Patients can re-enroll by calling 1-866-255-8661
20mcg

*This offer is for patients with commercial/private insurance and is not valid for prescriptions covered by or submitted
for reimbursement under Medicare, Medicaid, VA, DOD, or TRICARE, or similar federal or state programs including
any state pharmaceutical programs. Important to note that if you have an Affordable Care (Health Care Exchange)
plan, you may still be qualified to receive and use this savings card. Also, if you have a Federal Employee Health
Benefits (FEHB) plan with Commercial or private insurance, you may be qualified to receive and use this savings card.
Void where prohibited by law. Patients enrolled in the Sanofi Rx Savings Program for Toujeo® (insulin glargine injection)
300 Units/mL or Lantus® (insulin glargine injection) 100 Units/mL have a $0 co-pay per prescription for 12 months.
All other eligible patients have a $15 co-pay per prescription for 12 months. This offer will cover a copay balance
up to a maximum of $700 off each prescription for the duration of the program. Savings may vary depending
on individual out-of-pocket costs. This offer only applies to prescriptions requiring a copay and cannot be
applied to prescriptions being paid in cash. Upon registration, eligible patients will receive all program details.
Sanofi reserves the right to rescind, revoke, or amend the program at any time without notice.
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3. What are the eligibility rules for the Adlyxin Rx Savings Card?
The Adlyxin Rx Savings Card will offer co-pay savings to patients ages 18 and older for:
			Claims paid by commercial prescription insurance
20mcg
			Claims where
a patient is commercially insured but Adlyxin is not covered

The Adlyxin20mcg
Rx Savings Card will not offer co-pay savings for:
			Claims paid in part or full by any state or federally funded programs including, but not limited to,
Medicare,
20mcgMedicaid, Medigap, VA, DOD, or TriCare
			Cash claims
20mcg

4. 	What about patients who aren’t enrolled in the Sanofi Rx Savings Card program but are currently taking
Toujeo® (insulin glargine injection) 300 Units/mL or Lantus® (insulin glargine injection) 100 Units/mL?
			Commercially-insured patients not previously enrolled in the Sanofi Rx Savings Card program will
20mcgpay no more than $15 per prescription of Adlyxin
qualify to
5. How can patients obtain an Rx savings card for Adlyxin?
Patients can obtain a card by calling 1-866-255-8661.
6. How does the Adlyxin Rx Savings Card work depending on formulary status?
	Regardless of formulary status and restrictions, the Adlyxin Rx Savings Card should work for commercially
insured patients if it is input as secondary coverage.
7. How do I process a claim through the Adlyxin Rx Savings Card that is requiring a prior authorization?
			If a prior authorization (PA) is required, please follow your normal process to submit the request
for the PA
20mcg and obtain the PA from the plan. Once the PA is approved, the Adlyxin Rx Savings Card
can be processed as secondary coverage
			Sanofi offers support for processing Prior Authorizations through the Sanofi Patient Connect		
Program.20mcgPharmacists, patients, and physicians can contact Sanofi Patient Connection at 		
1-888-847-4877, with live support available Monday-Friday 9:00 AM-8:00 PM EST
8. Does the Adlyxin Rx Savings Card work for patients with a high deductible commercial plan?
Yes, the claim should be submitted with the patient’s insurance as the primary coverage and the savings
card as the secondary coverage. If the patient is in the deductible phase, the savings card will help pay
down the patient’s deductible up to $700 per prescription.
9. 	Does the Adlyxin Rx Savings Card work for patients who are insured by a Health Insurance Exchange
through the Affordable Care Act?
Health Insurance Exchanges are considered a commercial program, not a government program. Therefore,
patients participating in the exchanges who meet all other qualifications are eligible for the co-pay program.
10. Who should I contact if I’m having issues processing the Adlyxin Rx Savings Card?
	If you are having any issues processing the savings card, contact McKesson customer service at the
Sanofi Rx Savings Card dedicated number: 1-866-255-8661.
*This offer is for patients with commercial/private insurance and is not valid for prescriptions covered by or submitted
for reimbursement under Medicare, Medicaid, VA, DOD, or TRICARE, or similar federal or state programs including
any state pharmaceutical programs. Important to note that if you have an Affordable Care (Health Care Exchange)
plan, you may still be qualified to receive and use this savings card. Also, if you have a Federal Employee Health Benefits
(FEHB) plan with Commercial or private insurance, you may be qualified to receive and use this savings card. Void
where prohibited by law. Patients enrolled in the Sanofi Rx Savings Program for Toujeo® (insulin glargine injection)
300 Units/mL or Lantus® (insulin glargine injection) 100 Units/mL have a $0 co-pay per prescription for 12 months.
All other eligible patients have a $15 co-pay per prescription for 12 months. This offer will cover a copay balance
up to a maximum of $700 off each prescription for the duration of the program. Savings may vary depending
on individual out-of-pocket costs. This offer only applies to prescriptions requiring a copay and cannot be
applied to prescriptions being paid in cash. Upon registration, eligible patients will receive all program details.
Sanofi reserves the right to rescind, revoke, or amend the program at any time without notice.
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11. How do I process a claim for a cash paying patient with the Adlyxin Rx Savings Card?
This offer only applies to prescriptions requiring a co-payment and cannot be applied to prescriptions 		
being paid in cash.
12. A
 re there any options available for cash-paying patients, or patients ineligible for the Sanofi Rx
Savings Card program?
	
Patients can also seek support from Sanofi Patient Connection, a comprehensive program 			
designed to assist patients through three main types of patient support:
			
Reimbursement Connection
20mcg
			
Patient Assistance
Connection
20mcg
			
Resource
Connection
20mcg

Resources can be accessed online 24/7 at www.sanofipatientconnection.com, or by telephone 			
Monday - Friday, 9:00 AM – 8:00 PM EST at 1-888-VISITSPC (1-888-847-4877).
Processing Quick Steps
		1. Ensure patient has activated a card
			
a. To activate a card, call 1-866-255-8661
		2. Submitting the claim:
			 a. Submit to patient’s primary insurance provider and submit co-pay information into the 			
secondary insurance
			 b. For questions regarding setup, claim transmission, eligibility or other issues,
call the LoyaltyScript® for Adlyxin Savings Program at 1-866-255-8661
(8:00 AM – 8:00 PM EST, Monday – Friday)

To learn more, visit

www.adlyxinpro.com
*This offer is for patients with commercial/private insurance and is not valid for prescriptions covered by or submitted
for reimbursement under Medicare, Medicaid, VA, DOD, or TRICARE, or similar federal or state programs including
any state pharmaceutical programs. Important to note that if you have an Affordable Care (Health Care Exchange)
plan, you may still be qualified to receive and use this savings card. Also, if you have a Federal Employee Health
Benefits (FEHB) plan with Commercial or private insurance, you may be qualified to receive and use this savings card.
Void where prohibited by law. Patients enrolled in the Sanofi Rx Savings Program for Toujeo® (insulin glargine injection)
300 Units/mL or Lantus® (insulin glargine injection) 100 Units/mL have a $0 co-pay per prescription for 12 months.
All other eligible patients have a $15 co-pay per prescription for 12 months. This offer will cover a copay balance
up to a maximum of $700 off each prescription for the duration of the program. Savings may vary depending
on individual out-of-pocket costs. This offer only applies to prescriptions requiring a copay and cannot be
applied to prescriptions being paid in cash. Upon registration, eligible patients will receive all program details.
Sanofi reserves the right to rescind, revoke, or amend the program at any time without notice.
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